
Someone has 
just saved themselves 
a whole lot of hassle.

Account Managers from Carter’s Tyres don’t 
need to spend much time in the offi ce - they 
can now be out and about meeting with 
clients and visiting sites, all the while having 
access to e-mail and their latest electronic 
price list, without the need for computers.

Carter’s Tyres have always been leading edge when it comes to 
providing top service - just ask any of their clients.

So when Garry called and explained what he wanted to do, we  
got straight into designing a solution for his team.

He wanted his account managers to be able to have access to 
the latest electronic price list when in front of a client, be able 
to submit their time sheets electronically - without the need for 
fi nding a phone line, and be able to respond to client e-mail 
requests immediately.

We designed a solution, and it works so well that the account 
managers now don’t even need a conventional computer at all.
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Enter Pulse IT
We proposed  the use of Pocket PC’s for the account managers 
- that way they could carry word and excel documents, send and 
receive e-mail, update their schedules and submit their time sheets, 
all from a device they can carry in their pocket.

Going a step further, their mobile phones are built into these Pocket 
PC’s, meaning that it all happens on a single device, and they can 
perform any of these functions from wherever they have cell phone 
coverage - world-wide.

All in all, additional time now spent with customers, latest up-to-date 
pricing, information whenever they need it, and the ability to respond 
to customer e-mail requests, leads to one thing - happy clients!

“Thanks to Pulse, having clients’ e-mail requests delivered to me in the fi eld, 
means I can turn them around in a fraction of the time it used to take”

Matt Carter
Account Manager

Call us, and let us help design the solution, that’s just right for you.

Carter’s Tyres are now more effi cient than ever before, 
saving them time and money every single day.


